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The TRAIN Florida My Surveys tool allows TRAIN Florida Administrators to assign surveys to learners 
in TRAIN Florida. The surveys will be related to DOH trainings in the TRAIN Florida system.   
 
When a survey is assigned to you, you should receive notification from your DOH LMS Administrator, 
or the TRAIN Florida system. 
 
The following steps will help you locate, access, and manage any surveys that may have been 
assigned to you. 
 
Step 1: Go to TRAIN Florida  and log in 
 
Step 2: On your TRAIN Florida home page - locate your learner Dashboard.  
 Click on the My Surveys tile to open the menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 The menu is a list of all of all surveys that have been assigned to you. They will be listed by 

Survey Name and show the Status of completion. 
  
 To access, and complete the survey - click on the name of the survey. 
 
 The basic functions of all surveys in TRAIN Florida are the same. 
 
 However the system allows for various presentation design styles, so your survey may not look 

visually like the example in this document. 
 
 NOTE: The View All My Surveys option is reviewed in Steps 7 & 8 of this document. 
 

https://fl.train.org/DesktopShell.aspx
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Step 3:   The first page of the survey will open in a new browser window. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4: The navigation buttons are always located at the bottom of the survey window. 
 They include the Back and Next button, for proceeding through the survey, and the Exit button.  
 
 
 
 

NOTE: If you choose to exit the survey at any time before completion, click the Exit button. 
A notice will appear and let you know your answers will be saved [1], and you can close the 
browser window and return to complete the survey later.  
The My Survey tool will show the incomplete survey’s status as In-Survey[2]. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 To begin the survey - Read the details and instructions. Then click the Next button. 
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Step 5:   The survey will begin. Proceed though the survey as it is presented, clicking the Next button 
to continue after each question or instruction  

 
 
 
 
 
 
 
 
 
 
 
 
 
   
   
 
 
 Once the survey has started, a Navigation button will appear on the screen.  
 This button contains a drop down menu of the survey questions. 
 You can return to active questions to edit your responses, or continue the survey from the last 

question you completed, by clicking on the question. 
 
 

 
 
 
 
 
 
 
 
 
 
  
  

Step 6:   When you have completed the survey, you will be instructed to close the browser window. 
Click on the X in the browser window tab [1], or the Close Window button on the screen [2]. 
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After closing the survey window, you will be taken back to the TRAIN Florida home page. 

 
Step 7:   Another option to access surveys in the My Surveys tool, is the View All My Surveys button  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 8: Clicking on the View All My Surveys button will take you to a page that lists all of the 

surveys that have been assigned to you.  
 
 It lists the Survey Name, and details the Start Date, Completed Date, and Status of the 

surveys. The list can be sorted using the radio buttons     next to the filter options at the top. 
 
 To begin a survey you have not started - Click the Launch Survey link below the name of 

the survey. 
  
 To review a completed survey - Click the Show Review Results link, under the name of 

the completed survey.   
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions or concerns regarding locating, accessing, and managing surveys in TRAIN 
Florida, please contact your DOH LMS Local Administrator. 
 

 
 
 
Figure 8 

http://www.floridahealth.gov/provider-and-partner-resources/training/train-florida/_documents/fdoh-local-contact-list.pdf

